A GUIDE FOR
PARENTS AND SCHOLARS
2022-23
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In this guide you will find useful information on the following:

1. School Start
2. Travel to school
3. Times of day
4. Uniform
5. School ID
6. Lunches - Brook Mead Catering – menus and pricing
7. MCAS App
8. Free School Meals
9. Trips and Clubs
10. Attendance
11. Punctuality
12. Holidays
13. Scholar illness
14. Accidents and Illness
15. Medicine
16. Homework
17. Equipment
18. Library
19. Scholar emails
20. Musical Instrument
21. Rewards and Consequences
22. Classroom Expectation
23. Detentions
24. Classroom Rules
25. Mobile phones
26. Lost or damaged property
27. Bullying
28. Settling in
29. IT – agreements and device/equipment loans
30. Safeguarding
31. School contact details
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When does school start for my son/daughter?
This academic year, school starts on Wednesday 31st August 2021.
Your child should arrive by 8.20am for an 8:25am start. Staff will be on hand to help Year 7s line up in tutor groups and
take them into assembly or tutor rooms.

What is the best way for my son/daughter to get to school?
We urge all scholars to walk, cycle or use public transport to get to and from school as part of our promotion of a healthy
and sustainable lifestyle. Travelling by car is not desirable. If you do drop off or collect your child from school, please park
well away from the site as there is very bad congestion at the start and end of the day which is a hazard to all members
of the school community and local residents. The safest place to park is within the car park of the Tesco superstore on
Narborough Road. Please allow extra time for traffic due to congestion. Cycle sheds are provided to store bikes during
the school day. We ask that bikes are regularly checked and maintained in good working order.

What are the times of day?
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What is the school uniform?
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Where can I buy uniform/PE kit?
Please note you will be able to purchase uniform directly from our supplier, Uniform Direct, 54-56 Humberstone Gate,
Leicester, LE1 3PJ. Uniform will not be available to purchase from Brook Mead Academy directly. You can also buy
uniform directly from the Uniform Direct website Brook Mead Academy (uniform-direct.com)

Scholar ID Card
All scholars will be issued with a free ID card, cardholder and a lanyard when they join our academy. Scholars must visibly
wear their ID card every day as part of their academy uniform. For scholars, the ID card enables them to be:
➢ Easily identified by staff
➢ Print from the academy computer network
➢ Borrow books from the library
➢ Purchase drinks, food and stationery equipment via our cashless operating system.
If the scholar ID card, cardholder or lanyard is lost or damaged, parents will be expected to purchase a new one through
the School Shop on MCAS.

Lunch - Catering
The Mead Educational Trust (TMET) are pleased to announce that catering services will be provided by Chartwells across
all of its schools from the start of the new academic year.
Working in partnership with the Trust they will deliver freshly prepared menus and help promote healthy eating through
their Food Union brand together with regular theme days and street food options.
Chartwells promise to offer freshly prepared, tasty and nutritionally balanced food which will be excellent value for
money.
Chartwells take food allergies seriously. If any student has an allergy, intolerance or a medical condition that calls for a
special diet - however simple or complex - their team of nutritionists will ensure they are fully and safely catered for with
special menus, procedures and training. They will work closely with each student and their family to create an individual
menu, developing special food offers to deal with common allergens as well as looking after more complex dietary needs
(see medical dietary requirements form below).
If scholars do not wish to eat a school lunch, they are able to bring a healthy packed lunch.
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If your child has a medical dietary requirement, please collect a copy of the form below from the academy office.

How do I pay for school lunches?
As we operate a cashless catering system, scholars will have to use their ID cards to purchase food or drink, as money will
not be accepted. £2.14 is a sufficient amount for a balanced and healthy meal each day. You will be able to top up your
’ D ard remotely at home. This will happen through our BROMCOM platform which runs a parent app called
MyChildAtSchool [MCAS]. We will be in touch when this is ready and give you information about downloading the app.
The app will also give you information abo y
’
,
,
y
The app enables you to see how much credit your child has on their card, as well as seeing what your child has had to eat
each day. If your child is entitled to Free School Meals, the card will be automatically credited with the correct amount
each day, please note that Free School Meals allowance cannot be carried over to the next day.
Our parents guide to MCAs is attached.
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Who is eligible for free school meals?
Free school meals are available for:
➢ Families who receive certain benefits may be eligible for free school meals. Your child is eligible for free school meals
y ’
:
➢ Universal Credit with an annual net earning income of no more than £7,400.
➢ Income Support.
➢ Income-based Job Seekers Allowance.
➢ Income -related Employment and Support Allowance.
➢ Support under Part 6 of the Immigration and Asylum Act 1999.
➢ Working Tax Credit run-on (paid for the four weeks after you stop qualifying for Working Tax Credit).
➢ Child Tax Credits (with no Working Tax Credit) with an annual income of no more than £16,190.

How do I apply for free school meals?
➢ Online at www.leicester.gov.uk/freeschoolmeals
➢ By telephone on 0116 454 1009. Make sure you have your National Insurance number to hand.
➢ By post - you can also pick up an application form from Brook Mead Academy, or from any of Leicester City Council
Customer Service Centres.

Trips and Clubs
Parents will be informed of any trips and sports fixtures that take place throughout the school year. These can be accessed
through MCAS app which will enable you to pay for academy trips and sport clubs where necessary.

Attendance at Brook Mead Academy
Every scholar at Brook Mead Academy is set a
target of 100% attendance
If a child is going to do well at school, it is vital
that they have a good attendance record.
Therefore, scholars should only be absent if
they are too ill to come to school. Our
expectation is 100% attendance for all
scholars. If absence is unavoidable then the
parent/carer should telephone the school in
the morning of the first day of absence and
every absent day thereafter. Phone calls
should be made before 8:25am.
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Punctuality
All scholars should be on school site by 8:20am, ready for the first whistle at 8:25am. If a scholar is late three times per
half term, they will receive a 30 minute after-school detention. If they continue to be late, parents/carers will be asked to
attend a meeting with a member of our Senior Leadership Team to discuss any issues preventing your child from attending
school on time.

Holidays in term time will not be authorised.
However, if there are exceptional circum
,
the necessity for the request, including any necessary evidence.

‘ x

v ’

x

What if my child is ill?
If your child is unwell, please telephone the academy on 0116 4827195 and press option 1 by 8:30am to let us know on
each day of absence. If you have not phoned in and your child is not at school, an automatic text message will be sent to
you to alert you to the absence. If we do not receive any correspondence in relation to
d’ absence, we may refer
to the Educational Welfare Service who m
du
f
d
’
f. When you call,
please be specific about the reason rather than simply notifying us that your child is unwell. This will help us provide
support upon y
’

Accidents and Illness
If a scholar has an accident or feels unwell, they must tell a member of staff straight away. If they are too ill to remain
then their parents/carers will be contacted by one of our office team.

Medicine
If a scholar is required to take
medication during school hours. You
will need to contact the school office
to complete an Administration of
Medicines Request form which can
be found in our policy regarding
supporting pupils and administration
of medicines on our website or a copy
can be obtained from the academy
office.
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Homework
Brook Mead Academy will use a communication app
called. Satchel One. This will allow you to See your
’
,
v
Y ’
,
long it should take and any useful resources to help
y
y
’
confidence.
If they fail to complete the work in that time, they will
be issued with an afterschool detention.
A parents guide to SatchelOne is enclosed with this
booklet.

What equipment does my child need on their first day?
There are a number of items that a scholar needs in order to be able to take a full and active part in learning at Brook
Mead. These are:
➢ pencil case (preferably clear)
➢ 2x black or blue pens
➢ green pen
➢ pencil
➢ ruler
➢ sharpener
➢ eraser
➢ highlighter
We will provide a complete set to every scholar on their first day. If they lose an item or wish to purchase more, you will
be able to purchase this from our school shop using the MCAS app.
In addition to the above, scholars will need:
➢ Casio Fx83GTX calculator (can be purchased from school)
➢ PE kit including trainers or alternative PE shoes (if required)
➢ suitable school bag
➢ Refusable water bottle

The library
We have a library filled with high-quality fiction and non-fiction books. Most importantly, we have a qualified librarian,
Mrs Hamlet, whom we share with Rushey Mead Academy. Mrs Hamlet can advise on selection of books and runs special
reading events. Scholars can borrow three books at a time for up to three weeks.

Page 10 of 17

Scholar emails
All scholars will be allocated their own Brook Mead email address. All students are expected to check their email every
day for key important messages from their teachers.

What if my child is interested in learning to play a
musical instrument?
In music lessons students have the opportunity to learn
about different musical traditions and instruments. In
practical lessons they have the opportunity to play
keyboard, percussion instruments and guitar. There are
various afterschool clubs for students to take part in. If
you would like your son/daughter to have lessons to learn
to play an instrument, Please contact Mr Larsen Our
Curriculum Leader of Music: Info@Brook-Tmet.uk

What about rewards and consequences?
At Brook Mead Academy, the role of rewards in recognising and promoting the Brook Best Pledge and our core values is
a key part of developing the potential of our scholars.
At Brook Mead, we will use merits to reward and celebrate positive behaviour. Merits will be awarded for:
➢ Attendance and punctuality to school
➢ Effort in lessons
➢ Acts of kindness and respectful behaviour
➢ Quality of homework
➢ Exceptional quality of work in lessons
➢ Exceptional developments of personal attributes as shown in reading, sporting, musical and performance
opportunities
➢ Excelling Brook Bonus Time activities
➢ Showing leadership and initiative
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Classroom expectations
Brook Mead Academy has zero tolerance of any behaviour which might cause offence, harm or disrupt the learning or
safety of others. We wish to ensure that every child is safe, happy and free to learn and make progress. Our sanction
system is simple, fair, swift and transparent
y
“
”
“
”

Demerit 1 (D1)
Demerit 2 (D2)

Demerit 3 (D3) –
Removed from
classroom and
issued with a
same day 30
minute afterschool detention.

•

First verbal warning following 1st incidence of minor disruption/failure to follow
instructions in a lesson.

•

Final verbal warning following 2nd incidence of minor disruption/failure to
follow instructions in a lesson.

•

3rd incidence of minor disruption/failure to follow instructions in a lesson
leading to referral to the Reflection Room from the classroom or;
D
y
’
,
refusing to hand over a prohibited item, leaving a classroom without
permission, refusal to wear appropriate uniform, intentionally poor body
language, kissing teeth, tutting, muttering, walking away, inappropriate
language/gestures at a member of staff, attempting to argue with a member of
staff.
Bullying, discriminatory or anti-social behaviour.
2nd occurrence of missing homework.
3
“D2’ ”

•

•
•
•

What is the system for detentions?
Detentions are issued when a scholar receives a D3 and are sat on the day that they are issued (same day detentions).
Detention runs from 3.40 until 4.10pm, on a Monday/Tuesday/Wednesday/Thursday and 2.10-2.40pm on a Friday. There
will be a text message sent to parents/carers on the day of the detention. As much notice as possible will be given. If the
child misses the detention without good reason, the sanction will escalate to a D4 which involves a break, lunch, and
after-school detention the following day.

What are the classroom rules at Brook Mead Academy?
At Brook Mead, we use Behaviour for Learning to guide expected behaviour while at school.
We also use STEPS and STAR in and around the school site.
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What are the rules in relation to mobile phones?
The use of mobile phones/devices is not permitted and will lead to the device being confiscated. Mobiles phones/devices
that are seen by staff, in use or not, will be confiscated. A D3 detention will also be issued. If a scholar needs to call home,
they can do so from the main academy office. On the third occasion of a mobile phone/device being confiscated, only a
parent/carer is able to collect the item.
Mobile devices/headphones must be switched off and stored in bags. Scholars must not use a mobile device or
headphones anywhere in school during the school day.

Loss or Damage to school property
A charge will be levied in respect of wilful damage, neglect or loss of school property (including but not limited to premises,
furniture, equipment, books or materials), the charge to be the cost of replacement or repair, or such lower cost as the
Principal may decide.

Bullying
Any form of bullying or harassment against another member of the school community is not acceptable and will not be
tolerated at Brook Mead Academy. All staff will take immediate action with any case of bullying. A school Anti-Bullying
policy is in place and available to view on our website. Scholars are urged to report bullying to any member of staff they
feel comfortable with. It will then be followed up.
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How does the school help my child settle in?
Transition work goes on months before the start of the new year. For new Year 7s, we communicate with primary schools
and their year six teachers and SENDCOs so as we gather all of the information, we need to allow our scholars to learn
really well. Scholars spend a lot of time in tutor groups on the first few days. There are activities to help them get to know
each other and make friends.
New scholars are tracked and closely monitored in the first few weeks of term by all of our staff, who work with our
scholars to identify any learning needs. Form tutors and subject teachers play a key role in also monitoring new scholars
closely.
Our team are experts in Transition, and between us we have done is many times before, so your child is in good hands!

IT
D
y
v
y
y’
y,
and in their lives outside school. The internet and other digital information and communications technologies are
powerful tools which open up new opportunities for everyone.
These technologies can stimulate discussion, promote creativity and stimulate awareness of context to promote effective
learning. Young people should have an entitlement to safe internet access. Brook Mead Academy also recognises that
personal devices such as mobile phones, tablets and cameras are becoming ever more common and a part of everyday
life.
This Acceptable Use Policy and Agreement is intended to ensure that:
•Y
y
communications technologies for educational, personal and recreational use.
•Y
y
y
•
y
systems and users at risk.

y

Acceptable Use Policy Agreement
I understand that I must use school ICT systems in a responsible way to ensure that there is no risk to my
safety or to the safety and security of the ICT systems and other users.
For my own personal safety when using ICT at home or in school:
• nderstand that the school will monitor my use of the ICT systems, email and other digital
communications.
•
y
v
y
’
,
,
password.
•
e danger of communicating with strangers online and will inform a trusted adult if I feel unsafe or
worried about communication.
•
y
-line.
•
y
sted adult any unpleasant or inappropriate material or messages or anything that makes
me feel uncomfortable when I see it on-line.
•
y
(
,
)
it is unacceptable to use these to insult, embarrass or bully any other member of our school community.
I understand that everyone has equal rights to use technology as a resource. Therefore:
•
y
ducational use and that I
will not use the systems for personal or recreational use unless I have permission to do so.
•
y(
v
)
prevent other users from being able to carry out their work.
•
y
y
,
, v
•
x
•
’
y
,
y,
v
•
,
,
language and I appreciate that others may have opinions that are different to mine.
•
y

y
(
y

Y

)
’

v
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When using the internet, I recognise that:
•
v
others in my own work.
•
y
y
,
y
(
,v
,
,
property)
•
,
at I access is
accurate, as I understand that the work of others may not be truthful and may be a deliberate attempt to mislead me.
•
y
y
,
y
I recognise that the school has a responsibility to maintain the security and integrity of the technology it offers me and
to ensure the smooth running of the school:
•
y
,
y
llegal or inappropriate or
may cause harm or distress to others, nor will I try to use any
programmes or software that might allow me to bypass the filtering / security systems in place to prevent access to such
materials.
•
y v
the network to gain unauthorised access to any other systems on the network.
•M
responsibility for the security of such devices.
•
diately report any damage or faults involving equipment or software that I use,
regardless of how the fault or damage happened. If the fault is due to misuse on my part, I agree my parents/carer will
be responsible for paying for the cost of repair. I will treat all equipment with respect and ensure that I do no purposeful
damage.
•
y
,
/
,
the risk of the attachment containing viruses or other harmful programmes.
•
y y
,
,
will I try to alter computer settings.
•
y
y
social networking sites or other sites on the
’
I understand that I am responsible for my actions, both in and out of the academy:
•
v v in
incidents of inappropriate behaviour that are covered in this agreement when I am out of school and where they involve
other members of the school community (examples would be cyber-bullying, use of images or personal information and
unauthorised access).
•
y
U
y
,
j
h
the schools Behaviour Management Policy. This may include loss of access to the school network/internet/email,
temporary confiscation of personal equipment, detentions, exclusions, and contact with parents. In the event of any illegal
conduct or activities the school will also inform the police in line with our statutory duties.

For scholars that need a device to learn from home
The school will try to ensure that scholars have good access to ICT to enhance their learning and will, in return, expect all
scholars to agree to be responsible users.
If your child is unable to attend school due to a long-term illness or accident, we are able to provide a device on loan for
the period they are off school. You will be asked to complete the form below which will be available from the school
office.
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Safeguarding
At Brook Mead Academy we are committed to creating a happy and safe environment for all members of our academy
community and ensure that robust systems are in place to identify and support any scholar experiences, or at risk of
experiencing abuse or harm.
We explicitly teach our scholars about how to be safe through the curriculum, assemblies and workshops and will ensure
that parents/carers are kept up to date and informed about safeguarding issues through regular communication and
termly E-Bulletins.
Everyone working in or for Brook Mead Academy will always act in the best interests of the child and we have a statutory
responsibility to share information with other agencies when necessary. In most cases, we will endeavour to inform
parents/carers of our intention to request support, however, in some cases, we may be advised not to. If you would like
to know more, please refer to our website or talk to one of our Designated Safeguarding Leads (DSL).

Safeguarding - Brook Mead Academy | Leicester | TMET (brook-tmet.uk)
Mrs Aylmer-Teago

Lead Behaviour and Safeguarding Officer (Lead DSL)

Ms Hindocha
Ms Samuel
Mr Palmer

Principal (Deputy DSL)
Assistant Head of Year (Deputy DSL)
Assistant Head of Year (Deputy DSL)

Brook Mead Academy contacts:
Address:

Telephone:
Email:
Website:
Facebook:
Twitter:
Instagram:

31 Augustine Road
Leicester
LE3 5QS
0116 482 7195
Info@brook-tmet.uk
www.brook-tmet.uk
Brook Mead Academy
@BrookMeadAcad
@BrookMeadAcad

Our main reception desk will help you if you need to drop items into school for your child or to get a message to them
during the school day. They will also be able to help you contact to the following key staff:
Name
Ms R Hindocha
Mr S Barnes
Ms J Morgan
Mrs D Aylmer-Teago
Mrs S Macadam
Ms K Knaggs
Miss L Samuel
Mr B Palmer

Role
Principal
Assistant Principal – Teaching and Learning
Assistant Principal – Personal Development
Lead Behaviour and Safeguarding Officer
Academy Manager
SENDCO
Assistant Head of Year 8
Assistant Head of Year 7
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